CH PRABHU KUMAR

Senior Technical Engineer (Ul)
Hyderabad, India « +91 9618723780 * prabhuchira@gmail.com ¢ github.com/prabhuchira  linkedin.com/in/pkumar1999

SUMMARY
e Senior Technical Engineer specializing in Ul/Full-Stack development, with 3+ years focused on the Pega
platform.

e Proven ability to design and ship internal tools and prototypes that automate Ul workflows and enhance
engineering productivity.

e Hands-on experience building and debugging customer-facing experiences using React, TypeScript,
Node.js, Express, and MongoDB.

e Active practitioner of GenAl/LLM workflows, also recognized with Pega’s Hackathon 11 Ken Hackmaster
Award for DX Studio innovation.

SKILLS
e Frontend: JavaScript, TypeScript, React, CSS, HTML, Material Ul, Bootstrap
e Backend/DB: Node.js, Express.js, MongoDB
e Platforms/Al: Pega (CSA, CSSA, Constellation), LLMs, Al agents, MCP, Vibe Coding (Antigravity, Claude
Code)
e Mobile: React Native, Flutter/Dart

EXPERIENCE
Pegasystems | Senior Technical Engineer (Ul) April 2025 — Present
e Own end-to-end Ul troubleshooting and feature enhancements for enterprise Pega applications used by
Fortune 500 customers.
e Built internal tools using React, TypeScript, Node.js, and MongoDB to automate repetitive analysis/triage
flows, significantly enhancing engineering productivity.
e Designed and implemented Pega Constellation-based Uls with responsive layouts and critical
performance improvements.
e Collaborate with product, engineering, and support teams to reproduce, debug, and resolve complex
production issues under tight SLAs.
e Mentor junior engineers and teammates on debugging, tools, and modern JavaScript patterns.

Pegasystems | Technical Solutions Engineer August 2022 — April 2025
e Implemented and configured Pega-based solutions for large clients, including creating Ul rules,
integrating APls, and tuning performance.
e Analyzed and resolved production incidents, collaborating directly with customers and R&D to identify root
causes and long-term fixes.
Cognizant Technology Solutions | Programmer Analyst Trainee October 2021 — August 2022
e Gained hands-on experience in web development, debugging, and enterprise application workflows.
e Supported the development and maintenance of client-facing applications.

Upscale Software Pvt Limited | Full Stack Developer (Part-time) April 2018 — September 2019
e Contributed to GTrack, a specialized gym tracking application, developing full-stack features
(authentication flows, interactive dashboards) using JavaScript, React, Node.js, and MongoDB.
e Managed the complete product lifecycle, partnering on everything from initial requirement gathering and
development to rigorous testing and deployment.



AWARDS

e Pega Hackathon 11 Winner — Ken Stilwell’s Hackmaster Award (DX Studio): Built low-code tooling for
direct publishing of DX Components, a project later productized by Pega.

e Al Impact Winner: Recognized for creating a Copilot agent that automated tasks and assisted the team
in client meetings and workflows.

e SPOT Award Winner (2x): Recognized for rapid learning and efficient resolution of complex client issues,
earning direct client accolades.

e IBM-NASSCOM “Crack the Covid-19 Crisis”: Team Alpha Clan shortlisted top 15/26,000 for building a
crisis response solution.

EDUCATION
e Bharat Institute of Engineering & Technology — Bachelor's degree, Computer Science (2017 - 2021)
e Naagarjuna High School

INTERESTS
e Playing Piano, Learning Tech Trends, Buying New Gadgets
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